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SUPERVISORY CBP OFFICER-FIRST LINE 
CUSTOMS AND BORDER PROTECTION 
Agency Contact Information

Many vacancies in the following locations:

 Anchorage, AK 
 Haines, AK 
 Ketchikan, AK 
 Skagway, AK 
 Tok, AK 

More Locations (168)

Work Schedule is Full Time - Permanent 

Opened Thursday 6/12/2014 
(956 day(s) ago)

 Closed Thursday 7/3/2014 
(935 day(s) ago)

Salary Range

$82,642.00 to $107,434.00 / Per Year

Series & Grade

GS-1895-13/13

Promotion Potential

13
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 Print 

Supervisory Status

Yes

Who May Apply

Current U.S. Customs and Border Protection employees with competitive status.

Control Number

370794200

Job Announcement Number

MHCMP-1127573-JEG

This job announcement has closed

Job Overview 

Summary
Customs & Border Protection (CBP):  Securing America's Borders

Do you desire to protect American interests and secure our Nation while building a 
meaningful and rewarding career?  If so, the Department of Homeland Security (DHS) 
is calling.  DHS components work collectively to prevent terrorism, secure borders, 
enforce and administer immigration laws, safeguard cyberspace and ensure resilience 
to disasters.  The vitality and magnitude of this mission is achieved by a diverse 
workforce spanning hundreds of occupations.  Make an impact; join DHS.  Discover a 
challenging and rewarding career in CBP, the sole organization responsible for 
securing the nation's borders.

At U.S. Customs and Border Protection, we:

• Screen passengers, vehicles, and shipments entering our country

• Seize illegal narcotics, vehicles, and agricultural products

• Prevent unauthorized entry into the country
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• Rescue individuals who fall into dangerous conditions traversing our border

For more information about CBP's mission, activities, and careers, please see 
http://www.cbp.gov/.

Joining the Customs and Border Protection Office of Field Operations will allow you to 
use your expertise to detect and prevent terrorists and instruments of terror from 
entering the U.S.  This position starts at a salary of $82,642 (GS-1895-13, step 1).  Apply 
for this exciting opportunity to strengthen Homeland Security by performing law 
enforcement activities such as inspection, intelligence analysis, examination, and 
interpreting laws and regulations.

This announcement will be used until approximately May 30, 2015 to fill Supervisory 
CBP Officer (First Line), GS-13 positions.

Competitive Candidates (Promotional Opportunity Candidates) must have a current, 
valid test score on the CBP Officer promotional assessment by the opening date of this 
announcement to receive consideration.  Alternate Staffing Candidates (Non-
Competitive candidates) need not have a current, valid test score.  Alternate 
Staffing candidates include applicants who presently hold or have held a permanent 
position with promotion potential equivalent to GS-13 or higher in the competitive 
service. Details and temporary promotions do not count.

NOTE:  We are no longer issuing certificates for this position from the previous 
announcement (MHCMP-873143-IC); that announcement has been discontinued.  
You must re-apply to this current vacancy announcement to continue to receive 
consideration.

NOTE:  Please read the announcement in its entirety, especially the "How to Apply" 
section.  Failure to follow specific application instructions may result in an ineligible 
rating.

Who May Apply:  Current U.S. Customs and Border Protection employees with 
competitive status.

For definitions of terms found in this announcement, please see: 
http://www.dhs.gov/xabout/careers/gc_1303762131481.shtm.
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One or more selections may be made using this job opportunity announcement.

This announcement is for a 1st line Supervisory CBP Officer GS-13.  If you wish to apply 
to the 2nd line Supervisory CBP Officer GS-13, please see job opportunity 
announcement 1128485.

Salary:  The following link displays the locality pay tables by geographic area.  If you 
do not see your geographic area listed, please select "Rest of the United States".  
http://www.opm.gov/policy-data-oversight/pay-leave/salaries-wages/

Duties
In this first-line supervisory position, you will become a key member of a team of 
Homeland Security professionals detecting and preventing terrorists and instruments 
of terror from entering the U.S.  Typical work assignments include:

• Supervising, planning, directing, coordinating, assigning and evaluating all work 
activities regarding the full range of inspection, intelligence analysis, examination, 
and law enforcement activities relating to the arrival and departure of persons, 
conveyances, and merchandise at Ports of Entry

• Interpreting the laws and regulations of a broad range of Federal, state, and local 
agencies relating to the admissibility of people, cargo, and conveyances

• Identifying potential terrorists and instruments of terror and performing layered 
enforcement activities relative to counter-terrorism

• Preventing the entry of terrorists and instruments of terror, harmful pests and 
diseases, illegal drugs and contraband, and all illegal aliens and 
importations/exportations contrary to law and trade agreements from 
entering/exiting the United States

• Evaluating employees’ performance and conduct, resolving disciplinary actions, 
maintaining operating budgets, and promoting affirmative action goals

WHERE WILL POSITIONS BE FILLED UNDER THIS ANNOUNCEMENT?
Positions filled under this announcement are in the U.S. Customs and Border 
Protection, Office of Field Operations. Positions are available throughout the United 
States.  You will be asked to identify your duty location preferences in the on-line 
application process.  In some cases, the duty stations may not have a vacancy during 
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the life of this announcement.  In addition, there may be occasions where 
applicants are referred for selection based upon working within a particular 
commuting area.  If you are selected for and accept this position, once you enter on 
duty, you will no longer be referred for other locations under this announcement. 

Listed below are the duty locations where positions may be filled under this 
announcement:

Anchorage AK Hagatna GU Roosville MT Eagle Pas

Haines AK Honolulu HI Sweetgrass MT El Paso

Ketchikan AK Eastport ID Charlotte NC Fabens

Skagway AK Porthill ID Raleigh NC Freeport

Tok AK Chicago IL Wilmington NC Hidalgo/P

Huntsville AL Milan IL Dunseith ND Houston

Mobile AL Indianapolis IN Pembina ND Laredo

Douglas AZ Hebron KY Portal ND Presidio

Lukeville AZ Louisville KY Omaha NE Progreso

Naco AZ Morgan City LA Newark NJ
Rio Grand
City

Nogales AZ New Orleans LA Albuquerque NM Roma

Phoenix AZ Boston MA Columbus NM San Anton
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San Luis AZ Gloucester MA Santa Teresa NM Salt Lake 

Sasabe AZ Worcester MA Las Vegas NV Dulles Air

Tucson AZ Andrews AFB MD
Alexandria 
Bay

NY Norfolk

Andrade CA Baltimore MD Buffalo NY Sterling

Calexico CA Bangor ME Champlain NY St. Croix

Long Beach CA Calais ME Massena NY St. Thoma

Los Angeles CA Eastport ME Ogdensburg NY Derby Lin

Otay CA Fort Fairfield ME Queens NY
Highgate 
Springs

Port 
Hueneme

CA Fort Kent ME Trout River NY Norton

San Diego CA Houlton ME Ashtabula OH Richford

San 
Francisco

CA Jackman ME Columbus OH Saint Alba

San Ysidro CA Lubec ME Dayton OH Williston

Tecate CA Madawaska ME
Middleburg 
Heights

OH Blaine

Saipan CNMI Portland ME Sandusky OH Danville
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Denver CO Van Buren ME Toledo OH Lynden

Hartford CT Vanceboro ME
Oklahoma 
City

OK Northpor

New Haven CT
Detroit 
(Land)

MI Tulsa OK Oroville

Wilmington DE Port Huron MI Astoria OR Point Rob

Cape 
Canaveral

FL
Romulus 
(Airport)

MI Portland OR Seattle

Fernandina 
Beach

FL
Sault St. 
Marie

MI Erie PA Sumas

Fort 
Lauderdale

FL Baudette MN Philadelphia PA Green Bay

Fort Myers FL Duluth MN Pittsburgh PA Milwauke

Jacksonville FL
Grand 
Portage

MN Mayaguez PR Racine

Key West FL
International 
Falls

MN San Juan PR

Miami FL Minneapolis MN Providence RI

Orlando FL Roseau MN Charleston SC

Panama 
City

FL Warroad MN Sioux Falls SD
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Pensacola FL Chesterfield MO Memphis TN

Sanford FL Kansas City MO Nashville TN

St. 
Petersburg

FL
Woodson 
Terrace

MO Austin TX

Tampa FL Gulfport MS Brownsville TX

West Palm 
Beach

FL Babb MT
Corpus 
Christi

TX

Atlanta GA Great Falls MT Dallas TX

Savannah GA Raymond MT Del Rio TX

Travel Required
• Occasional Travel

• You may be required to travel.

Relocation Authorized
• Yes

• Relocation expenses may or may not be paid and will depend on the duty location 
for which you are selected.

Job Requirements 

Additional Information 
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Additional Duty Location Info 

Many vacancies in the following locations

 Anchorage, AK 
 Haines, AK 
 Ketchikan, AK 
 Skagway, AK 
 Tok, AK 
 Huntsville, AL 
 Mobile, AL 
 Douglas, AZ 
 Lukeville, AZ 
 Naco, AZ 
 Nogales, AZ 
 Phoenix, AZ 
 San Luis, AZ 
 Sasabe, AZ 
 Tucson, AZ 
 Andrade, CA 
 Calexico, CA 
 Long Beach, CA 
 Los Angeles, CA 
 Otay, CA 
 Port Hueneme, CA 
 San Diego, CA 
 San Francisco, CA 
 San Ysidro, CA 
 Tecate, CA 
 Denver, CO 
 Hartford, CT 
 New Haven, CT 
 Wilmington, DE 
 Cape Canaveral, FL 
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 Fernandina Beach, FL 
 Fort Lauderdale, FL 
 Fort Myers, FL 
 Jacksonville, FL 
 Key West, FL 
 Miami, FL 
 Orlando, FL 
 Panama City, FL 
 Pensacola, FL 
 Saint Petersburg, FL 
 Sanford, FL 
 Tampa, FL 
 West Palm Beach, FL 
 Atlanta, GA 
 Savannah, GA 
 Hagatna, GU 
 Honolulu, HI 
 Eastport, ID 
 Porthill, ID 
 Chicago, IL 
 Milan, IL 
 Indianapolis, IN 
 Hebron, KY 
 Louisville, KY 
 Morgan City, LA 
 New Orleans, LA 
 Boston, MA 
 Gloucester, MA 
 Worcester, MA 
 Andrews AFB, MD 
 Baltimore, MD 
 Bangor, ME 
 Calais, ME 
 Eastport, ME 
 Fort Fairfield, ME 
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 Fort Kent, ME 
 Houlton, ME 
 Jackman, ME 
 Lubec, ME 
 Madawaska, ME 
 Portland, ME 
 Van Buren, ME 
 Vanceboro, ME 
 Detroit, MI 
 Port Huron, MI 
 Romulus, MI 
 Sault Ste. Marie, MI 
 Baudette, MN 
 Duluth, MN 
 Grand Portage, MN 
 International Falls, MN 
 Minneapolis, MN 
 Roseau, MN 
 Warroad, MN 
 Chesterfield, MO 
 Kansas City, MO 
 Woodson Terrace, MO 
 Saipan, Mariana Island, MP 
 Gulfport, MS 
 Babb, MT 
 Great Falls, MT 
 Raymond, MT 
 Roosville, MT 
 Sweet Grass, MT 
 Charlotte, NC 
 Raleigh, NC 
 Wilmington, NC 
 Dunseith, ND 
 Pembina, ND 
 Portal, ND 
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 Omaha, NE 
 Newark, NJ 
 Albuquerque, NM 
 Columbus, NM 
 Santa Teresa, NM 
 Las Vegas, NV 
 Alexandria Bay, NY 
 Buffalo, NY 
 Champlain, NY 
 Massena, NY 
 Ogdensburg, NY 
 Queens, NY 
 Trout River, NY 
 Ashtabula, OH 
 Columbus, OH 
 Dayton, OH 
 Middleburg Heights, OH 
 Sandusky, OH 
 Toledo, OH 
 Oklahoma City, OK 
 Tulsa, OK 
 Astoria, OR 
 Portland, OR 
 Erie, PA 
 Philadelphia, PA 
 Pittsburgh, PA 
 Mayaguez, PR 
 San Juan, PR 
 Providence, RI 
 Charleston, SC 
 Sioux Falls, SD 
 Memphis, TN 
 Nashville, TN 
 Austin, TX 
 Brownsville, TX 
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 Corpus Christi, TX 
 Dallas, TX 
 Del Rio, TX 
 Eagle Pass, TX 
 El Paso, TX 
 Fabens, TX 
 Freeport, TX 
 Hidalgo, TX 
 Houston, TX 
 Laredo, TX 
 Presidio, TX 
 Progreso, TX 
 Rio Grande City, TX 
 Roma, TX 
 San Antonio, TX 
 Salt Lake City, UT 
 Dulles Airport, VA 
 Norfolk, VA 
 Sterling, VA 
 Saint Croix, VI 
 Saint Thomas, VI 
 Derby Line, VT 
 Highgate Springs, VT 
 Norton, VT 
 Richford, VT 
 Saint Albans, VT 
 Williston, VT 
 Blaine, WA 
 Danville, WA 
 Lynden, WA 
 Northport, WA 
 Oroville, WA 
 Point Roberts, WA 
 Seattle, WA 
 Sumas, WA 
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 Green Bay, WI 
 Milwaukee, WI 
 Racine, WI 

How to Apply 

Required Documents 

This job announcement has closed

Department Of Homeland Security 
Customs and Border Protection 

Contact
CBP HIRING OFO STAFFING
Phone: (952)857-2932
Email : CBPHIRING-OFOSTAFFING@CBP.DHS.GOV

Address
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Return to top

USAJOBS is a United States Office of Personnel Management website. 

    

EEO Policy Statement

Reasonable Accommodation Policy Statement

Veterans Information

Legal and Regulatory Guidance

Budget and Performance

FOIA

CBP Minneapolis Hiring Center
5600 American Blvd
Suite 700 
Bloomington 
MN 
USA

Job Applications 

Account

Help
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Inspector General

No Fear Act Data

Privacy Policy

USA.gov
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